BHUMaHuUw Xxuteneu u
opraHum3sauum Camapckou
obnactmu! NHdopmauus 0
nepexoge Ha HOBYW CUCTeMy
obpaweHus ¢ orxopamm

B cooTtBeTcTBUMM C OepepanbHbiM 3akoHoM M 89-03 «06 oTxopax
npon3soacTtea M notpebneHnsa» BCceM OGU3NMYECKMM U WPUQMYECKUM
nmuam (notpeburtensam), npoxumBawWMM W OCYWECTBNAAKWILUM CBOI
nesTenbHOCTb Ha Tepputopum Camapckoum obnactu, Heobxopumo
3aK/04YMTb C pervoHasbHbiM OMEpaTopoM AOroBOP Ha OKa3aHuWe YycCnyr
no obpaweHuio C TBepabiMA KOMMYHanbHbIMM oTXxopmamu (TKO).

Mo pe3ynbTaTaM KOHKYypcHoro oTbopa cTaTyC perumoHanbHOro
onepaTtopa npuceoeH 000 «3koCtpoumPecypc». MUHMCTEPCTBO
3HepreTukn n XKX CaMapckou obnactum 3akKNo4yuio C nNpeanpusTUeM
cornaweHume Ha 9 net. 000 «3koCTpowuPecypc» HauuHaer
0esTeNnbHOCTb B KayeCcTBe pervoHasibHOro ornepaTtopa He no3fHee 1
aHBapa 2019 ropa.

C MOMeHTa YyTBepXgeHus npoduiibHbIM MUHUCTEPCTBOM eAUHOro Tapuda
(opneHTUPOBOYHO B cepeaunHe pekabpa 2018 ropa), pervoHanbHbIN
onepaTtop B TeyeHue 10 paboyux pHen pa3MecTUT agpecoBaHHOE
notpebutensM npepsioxeHne O 3aKJIWYEeHMM [OroBopa Ha OKa3aHue
ycnyr no obpaweHuw ¢ TKO M TekKCT TWUNOBOro pQOOroBopa.
(OpHOBpPEMEHHO B MeYaTHLIX CcpeacTBax MaccoBoW WHPopMauwuu,
YCTaAHOBJIEHHbIX 019 oduuManbHOro onybnmMKoBaHWA MpPaBOBbLIX aAKTOB
OpraHoB rocygapCTBEHHOM BflacTu cybbekTa Poccunckonm Oepepauunn,
MW Ha CcBOeM oduuUMaNIbHOM canTe B CceTu «WNHTepHeT», N0 MOJIOXEHMUIO
NMocTtaHoBneHuns [MpasutenbctBa PO or 12.11.2016 N 1156 «O06
obpaweHun Cc TBEepObIMM KOMMYHaslbHbLIMW OTXOQaMU U BHECEHUMU
W3MEHEHUS B nocTaHoBneHue lpaButenbctBa Poccuinckon Oepepauunmu
oT 25 aBrycrta 2008 r. N 641»).

B cBow ouyepenb noTpebutenun B TeyeHume 15 paboumx pHem co OHA
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pa3MelleHns perunoHasbHbIM OMepaTopoM TMpPenyioXeHns O 3aKJIYeHUM
0OroBopa Ha OKa3aHue ycnyr no obpaweHuiw ¢ TKO HanpasBnsioTt
perMoHanbHOMy onepaTopy 3asBKYy Ha 3aK/W4yeHue Takoro Oorosopa C
npuaoXeHneM HeobxoOuMMbiX [OKYMEHTOB.

C 1 auBaps 2019 ropa ycnyra no obpaweHuw ¢ oTxopaMu BKJIWYEHa B
nepevyeHb KOMMYHaJsbHbIX YCnyr (Kak BOJOCHabXeHue, 3NeKTPO3Heprus
WU ras) wn nopsiexuT onnarte perumoHanbHoOMy onepatopy (4actb 7.1
ctatbu 155 XunuwHoro kopmekca Poccuuckou Oepepaunn). Mnata
bynet paccuyuMThiBaTbCAd MCXOAA M3 KOAMYecTBa MOCTOAHHO U BPEMEHHO

npoxusawuwmx (a He M’, Kak paHee) B noMeuweHun notpebutenen, B
COOTBETCTBUM C HOpMatTuBaMum HakorneHus TKO (npuka3s MuHuUCTepcTBa
oHepretukn m XKX Camapckoum obnactu oT 19 pekabps 2016 roma N
804). [llpu OTCYTCTBUM TMNpPOXMBAWWMX YyCNyra paccyuTbiBaetTca C
y4yeToOM KoJimyecTBa COOCTBEHHWKOB TaKOro MOMElEHMUS .

«06pamweHne ¢ TKO» 6ypeT yKa3bBaTbCAd OTOENbHOW CTPOKOW B
NNaTeXHOM [OOKyMeHTe wunu 6ypgeT BbiCTaBfieHa OTAeNlbHAs KBUTaHUMA.

C Tunosonm ¢opMON OOroBopa MOXHO O3HAKOMUTbCA B [OCTaHOBNEHUMU
MpaButenbctea PO ot 12.11.2016 N 1156 (panee — locTtaHoBneHune M
1156).



